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A Study of Users and their Information Needs in B.Ed College Libraries in
Karveer Taluka
. Raju B. Bomble. Sangram A. Killedar.
) Library Assistant, Shivaji University,
= Balasaheb Khardekar Knowledge Resource Center : Kolhapur.
‘Shivaji University, Kolhapur. Maharashtra. Maharashtra.

this present paper study focus on the availability of library facilities and services in relation with the information
wwent of the user in B.Ed College Libraries. For present study 7 B.Ed éolleges-in Karveer Talika have been chosen.
wesent study survey method and sampling technique is used. . The research tool used is questionnaire. It is Jound that
s her and student follow the traditional way to get information and rely mostly on print media and prefer regional
swees Library staff is cooperative and willing 1o help the users.

Reywords — Information Need, Library Services, Computerization

pduction
"' e user is the most important component of any information system. Though information system is mainly concerned
s e documents, their bibliographical organization and control, it is true that this organization is meant for satisfying the
mation needs of the users to understand the exact nature of information needs of the users behaves when he looks for
« sformation what type of document was used when obtained. The above mentioned information needs of the users can
weessed through study. The ultimate objective of such study will be to improve the information system “If it is known
sactly the present system is functioning how far the users are able to get information them it may be possible to devise
sved or new bibliographical tools or open new channels of communication, so that the system improves.™

The present research “A study of users and their information needs in B.Ed College libraries in karveer Taluka”. Aims
“wessine the information needs of teachers and students through study. The respondent in the study as it is the branch
“Sucation College. In this field current information are rapidly emerging factors which are responsible for the growth of
- £eld. The Scope of the present study limited to the users information needs for B.Ed college libraries in karveer Taluka.
Jeo includes teachers and students of the same college. As the term ‘information needs’ is related with the users the users
s study are students and teachers in the college.

The present study includes 5 teachers and 5 students of the total number of the teachers for each B. Ed. colleges and
sdents in each one college for chose the teachers and students of the all of them used a random sampling method. The
wtes conducted so far focus on the available library facilities in B.Ed college library and no comprehensives study was

aken to assess the information services user satisfaction is an obvious measure to evaluate the services of the users
Hlence there is an imperative need to investigate the provision of facilities and utility of the same n B.Ed college \ibraries and
expectation of librarian in this regard. e .

Many times the users cannot express or identify their own information needs on the other hand ifthey understand their
information needs the library system through study so the users information needs & there library services can be co-
ordinate so considering all these thing the problem for the present study have been chosen.

Objective of the study —

The purpose of this study is to find out the users information needs in B.Ed college libraries in Karveer Taluka. The
main objectives of the present study are as follows.

l.  To assess the information needs of teachers and students

2. To find out how far teachers & Students use modern techniques to fulfill their information needs

3. To study the information needs of teachers form the needs of students
4.
S.

To findout the services in B. Ed college libraries
To get feedback about the utility of library services from users

Hypothesis of the study -

“According to Kothari C.R hypothesis is a proposition of proposition set forth as an explanation for the occurrence of
some specified group phenomena either asserted merely as a provisional conjecture to guide some investigation or accepted
as highly problem in the light of established facts quite utter a research hypothesis is a predictive statement capable of being
tested by scientific methods that relates an independent variables to some dependent variable™

“Rummel & Balline say, “A hypothesis is a statement capable of being tested & there by verified or rejected’™

The following are the hypotheses of the present study which can be tested through analysis of data
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User mostly use text books for getting desired information

Print & non — print resource both are helpful to the users for assessing needed information
The personal assistance of skilled staff plys an important role in providing needed information to the us :
. The specialized services can effectively satisfy information needs of the users

Research Methodology -

Research methodology is a way systematically solve the research problem it may be understood as a scie i
studying how rescarch is done scientifically it is necessary for the researcher to know not only the research methe
techniques but also the methodology it is necessary for the researcher to design his methodology for his problem =
same may differ from problem to problem. .

The scope of research methodology is wider than that of research methods. “thus when we talk of research m ethod
we not only talk of the research methods but also consider the logic behind the methods we use in the context of our ¢ =

study and explain why are not using others so that research result are capable of being evaluated either by the rese :
himself or by others™

a. Historical Method

History provides an account of remote past and immediate past is often the key to the present anything
has relation to the present historical study is directed towards an idea a women a institution or a state.

“This method has been referred as the induction of principles through research into the fast and social fc
have shaped the present. The terms intérnal criticism and external criticism are related to historical method.”

The aim of historical research is to apply reflective thinking to unsolved social problems by discovering past wres

events, facts and attitudes and by dressing, lines of development in human thought and action historical method ds
social insight and historical orientation.

b Random Sample Method e

The present study is based on a sampling method to obtain the data from the users sampling is the process of se
arepresentative group from a larger population for the purpose of providing statistical information on the nature o x|
population i

In the present study the sample is selected randomly. In this method a sample is has an equal and independent o
ofbeing included in the sample the sample units are drawn without any regard to characteristics of population units A
cach unit has an equal chance of being selected. '

The present study undertakes Seven B.Ed colleges the above college’s readers radio as 1 rage to 5 means

5 students & 5 Teachers from total population in each B.Ed College in Karveer Taluka,

¢. Survey Method 1

Survey is study were the investigator obtain data from other people. It gathers data from a relatively larg e num
cases at a particular time. A research done in this manner is designed as a survey research.

Encyclopedia Dictionary defines survey methods as “A scientifically conducted studies though which data is <
according to definite schedule which is presented in statistical tabulated or surmised from,”¢ 4

The survey is a non — experimental descriptive research method surveys can be useful when a researcher
collect data surveys are used extensi vely in library and information science to assess attitudes and characteris
range of subjects from the quality habits surveyresearch it is a type of descriptive research to study a particular s
setting to know and its whole state of the art condition or any particular aspect to answer what where, when a
of questions sometimes a huge data back cre

ation is the only immediate motive of survey research in social scie ?_
most popular method.
Research Tool’s and Technique
d Questionnaire Method

The data required for the survey is collected through questionnaire Technique. This method of data co lection
popular in this method a questionnaire is send to the persons concerned with a request to answer the question am
the questionnaire “A or set of forms. The questionnaire is mailed to respondents who are expected to read and we
the questions and write down the reply in the space meant for the purpose in the questionnaire itself. The resme
to answer the questions on their own™’ '

According to P. Sarnaval, “The purpondents of questionnaire are two fold:

L. To collect information from the respondents who are scattered in a vast area

2. To achieve success in collecting reliable and dependable data.™

Data Analysis and Interpretation -

For collecting the data the two separate questionnaires were used for Professors and Students. The ¢
were distributed to them personally by explaining the significance of research work.

Gt o
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d on their response, following are the observations and suggestions made by the researcher in the study.
~ Use of library services by the users students 96.96% use reference service the 32 students use Reference service
for the library and their percentage is 96.96% there are 12 students use SDI services for the library and their
- percentage is 36.36%
31 teachers are use reference service for the library and their percentage is 100% the 21 teachers use CAS service
for the library and their percentage is 67.74%. it
Evaluation of Library Services. The 12 students’ started that library services are good and their percentage is
' 36.36%, there are 3 students evaluated library services as a poor and their percentage is 9.09%.0n the hand the
12 teachers evaluated library services as a very good and their percentage is 38.70%, there are 8 teachers started
that library services are excellent and their percentage is 28.80%
ction about service and facilities

Stadents Trachers

Em Yu No Yuz No

1 1

] 3 ] [l

Fo % 3 > i
g [ Pocenge | 00005 505% 0% | 1290%
Satisfaction about service and facilities

From the above and Chart shows & facilities offered by the library. The 30 students satisfied about the services
& facilities of libraries and their percentage is 90.90%, there are 3 students not satisfied about the services &
facilities of library and their percentage is 9.09%
- Ttisclear that the above table and chart, the 27 teachers satisfied with library services and their percentage is
87.09%, there are 4 teachers are not satisfied about services & facilities and their percentage is 12.90%.
The Use of Internet. The 15 students use internet service rarely and their percentage is 45 .45%, there are 6
ctudent use internet regularly and their percentage is 18.18%.
The 16 teachers use internet sometime and their percentage is 51.61%, there are 4 teachers use internet rarely and
- their percentage is 12.90%.
~ The students use books and their percentage i590.90%, there are 21 students use text books and their percentage
is 63.63%. the 31 teachers are use book and their percentage is 100%. the 12 teachers use sources of information
~isconference papers and their percentage is 38.70%. ‘4
~ The 25 students gave response for 2 book for 2 weeks and their percentage s 75.75%, 8 students gave response
for 1 book for one week and their percentage is 24.24%. The 18 teachers gave response for 5-10 books and their
percentage is 5.06%, the 5 teachers gave response for less than 5 and their percentage is 16.12%. '
~ The 30 students satisfied about the services & facilities of libraries and their percentage is 90.90%, there are 3
students not satisfied about the services & facilities of library and their percentage is 9.09%, The 27 teachers
- satisfied with library services and their percentage is 87.09%, there are 4 teachers are not satisfied about services
& facilities and their percentage is 12.90%.
n of Professional Abilities of the Library Staff.

== Rependron Parcentage Total
* | Repeded Noa | Reponded [ o 300 |
“" 19 240% 5757% 1009
SR CH R Bass | 100% |
i 3 3.03% 36 95 100%
_____EH'T P Tatal
3 Noun
] _ﬂ Respanded R sed L
=y 1 pare | TIme | 0%
z 5 | Sis% | d54% | 100%
) 32 303 | sesen | j00% y ) )
- 18 students categorized the library staffas “Good’ and their percentage is 54.54%, 1 students evaluated library

wor their percentage is 3.03% and there are 14 students categorized the library staff as “very good” and their
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percentage is 42.42%. 4
10. The 21 teachers categorized the library staffas ‘Good” and their percentage is 67.74%, 1 teach
staff as a ‘poor” their percentage is 3.22% and there are 9 teachers categorized the library staff as

percentage is 29.03%.

Use of Specified Services - Students
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Graph Use of Specified Services

I

their percentage is 45.16%. The both users are not use OPAC because library does not provide C
7. The 16 teachers use internet sometime and their percentage is 51.61%, there are 4 use internet r2
percentage is 12.90%. The 15 students use internet service rarely and their percentage is 45.45%, 1

students use internet regularly and their percentage is 18.18%. :

8. The 19 students use a print source and their percentage is 96.96%, there is 1 students use non-print so
their percentage is 3.03%. The 29 teachers use a print source and their percentage is 93.54%.there are 2
use non-print source and their percentage is 6.45%.

9.  The 23 students use catalogue and their percentage is 69.69%, there is 10 students do not use catal
percentage is 30.30%. The 19 teachers use catalogue and their percentage is 61.29%, there are 12 te:
catalogue and their percentage is 38.70%. B

10. The 14 students i.e. 42.42% have evaluated the availability of reading material in the criteria ‘ve
57.57%i.e. 19 students find availability of reading material is ‘good’. The 61.29% i.e. 19 teachers eva
availability of reading materials ‘good’. 12 teachers i.e. 38.70% teachers think is “Very good” '

Suggestions -

1 There are the medium of communicating information to the students. So they must be well qualified.
should provide them a material which will help & encourage them for further higher studies.

2. Though the teachers are important user of the library, students are also a part of it. The aim of the library she
not be only the satisfaction of the teachers but also students too. So the College library should take feed ®
from students as well as the teacher about the availability of information sources in the library. "

3. Library services are one of the effective tools of satisfying information needs of the users. As per it is fous
the data analysis reference services in highly used by the users o

4. The library should provide the material like set of questions papers to make them more prepared for ex:
Teachers should be provided the teaching aids to support their teaching activity. :

5. The College library should acquire more numbers of text books for students as per their syllabus. And 2
acquire reference book & general book according to the recommendation by the teachers. d

Conclusion: J

The research work in briefhas been designed to cover the A study of users and their information need in B. Ed coll

libraries in Karveer Taluka. The survey covers 35 students and 35 teachers from 7 B.Ed colleges in Karveer Taluka.

The rescarcher clears the concepts of ‘user information” & ‘need’. The ch.:}pter covers the various types of informs

need of and users, factors affecting information needs, approaches to the users towards information. As the study is rels
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information needs of students and teachers of B.Ed colleges, the rescarcher has taken a general overview of
- study of users and their information needs are present the level of satisfaction amongst the users. As information
osely related with the library services and sources, these elements are also examined. The study is concentrated
on need as well as library system who is satisfying them. The main purpose of undertaking this study was to
4t information needs id teachers and students, adequacies and inadequacies of library resources and service regarding

indentifying the weak areas in this particulars library system. Because information needs remain unexpressed till
 provide a medium to express them. The study provided such medium to the students and teachers for expressing
opinions about library resources and services as well as library staff.
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